
1. Cancellation fees apply for all plans. 2. Data usage will be counted in kilobytes, and includes both uploads and downloads. 

Any unused monthly data cannot be rolled over. Excludes data used while roaming internationally. Excess Usage Data 

charges: 50¢ per MB or part thereof on the $19/$29 Optus Cap; 25¢ per MB or part thereof on the $49/$59/$79 Optus Caps 

and Timeless Extreme Plans. 3. Unlimited Mobile Access to Facebook®, Twitter®, LinkedIn, Myspace, eBay, Foursquare 

within Australia: unlimited mobile access to these services within Australia only. Use of these services is separate and does 

not count towards your included Mobile Internet Data Value. These features are only available with compatible handsets. 

Facebook® and the Facebook logo are a registered trademark of Facebook Inc. Twitter® and the Twitter logo are registered 

trademarks of Twitter, Inc. Myspace Mobile requires an existing Myspace account. eBay and the eBay logo are trademarks of 

eBay Inc. LinkedIn and the LinkedIn logo are registered trademarks of LinkedIn Corporation in the U.S. and/or other countries. 

Foursquare and the Foursquare logo are registered trademarks of Foursquare Labs, Inc. All rights reserved. Use of the 

Facebook SMS alert service or any other social media alert service are not included as part of the service and will be charged 

separately. 4. Unlimited SMS: Includes standard national SMS sent and received within Australia. Excludes International SMS, 

Premium SMS, Pivotel SMS and Satellite SMS. 5. Included Value: can be used for standard national voice calls, standard 

national SMS and MMS, international SMS, standard national video calls, VoiceMail, national diversions and calls to 13/1300 

and 1800 numbers. The Included Value excludes 124YES (937), International Voice including calls to fixed lines or mobiles that 

switch/divert or re-route overseas, International Diversions, International Roaming, International MMS, International Video 

Calling, Optus Zoo Browsing, Optus Zoo Downloads, Content Packs (unless specified in promotions), Mobile Internet usage, 

TrueLocal usage, Directory Assistance, Surepage, Premium Calls, Premium SMS and MMS, VOIP services and usage, and 19XX 

services. 6. Unlimited: Excludes some call and message types including, calls to satellite phones, international, roaming and 

premium calls and text, and calls to 1900 numbers. 7. Unlimited VoiceMail: Applies to VoiceMail deposits and retrievals 

within Australia, diversion charges may still apply. 8. Included International Value: can be used for International Voice Calls, 

SMS, and MMS. The International Value excludes all other usage types including international roaming and data used while 

roaming. Any unused portion of the International Value expires at the end of each bill cycle. Rates are based on International 

‘yes’ calling rates. See optus.com.au/international for more details. International ‘yes’ rates apply for usage over the included 

International Value. 9. Unlimited MMS: Includes standard national MMS sent and received within Australia. Excludes 

International MMS, Premium MMS, Pivotel MMS and Satellite MMS. General: Optus Mobile Fair GoTM Policy applies for all 

plans. 10. Unlimited BlackBerry Email and Web: Includes web browsing accessed via the BlackBerry® Browser icon within 

Australia and POP3/IMAP4 email within Australia. Additional charges may apply for modem tethering, video streaming 

(YouTube), Optus Zoo Browsing and the use of some 3rd party applications that require mobile internet data. 11. Unlimited 

BlackBerry POP3 Email: Includes unlimited use of BlackBerry POP3 email only, applications from Optus and third party 

applications that require a Data connection will be blocked from use. Unlimited BlackBerry POP3 email is subject to the 

Optus Mobile Fair GoTM policy. International data roaming usage is specifically excluded from the usage allowance.  

+ Handset Credit: approved customers who connect to the $49/$59/$79 Optus Cap Plan or $99 Timeless Extreme Plan 

with a monthly handset repayment will receive a Handset Credit of up to $10/$20/$20/$20 each month respectively for 

the contracted period of their chosen plan to put towards reducing the monthly repayment costs of the handset. If the 

customer cancels the plan or the handset repayments during the contracted period, the customer will no longer be 

entitled to the Handset Credit and they must pay the remaining handset repayments in addition to any Termination 

Fees. ^Optus Smart Safe™ is available for Optus Mobile Customers. Mobile back-up functionality not available for all 

Optus smartphones. Please visit optussmartsafe.optus.com.au/compatibility for a full list of compatible Optus 

smartphones. Data will not count towards your monthly data allocation where your installation and/or use is through 

the Optus Prepaid or Post-Paid Mobile Network. Use of Optus Smart Safe™ will count towards your monthly data 

allocation where your installation and/or use is through the Optus Fixed Broadband (ADSL or Cable) Network. 500MB 

FREE Plan for Optus Smart Safe™ maybe be withdrawn at anytime. Yes For 5: Standard rates apply after first 5 minutes.  

~Qantas Frequent Flyer You must be a Qantas Frequent Flyer member and an Optus Rewards member and link your 



memberships to earn points. Points are only earned on payments made for eligible Optus services through an Optus account 

which has been added to your Optus Rewards membership. For full terms and conditions, see optus.com.au/points. The 

Optus Open Network™: Optus 3G dual band is a part of The Optus Open Network™ and refers to our 

UMTS2100MHz/900MHz coverage. 3G services available throughout The Optus Open Network™ with compatible 3G dual 

band handset, subject to network availability. See optus.com.au/coverage for details. 


